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How to View Submitted Claims: 
 
The Submitted Claims Page contains claims or claim line(s) that you have successfully submitted.  If you 
are managing multiple organizations in your account, submitted claims will be listed by selecting each 
organization in the dropdown list.  If you have multiple organizations, you can switch organizations by 
using the drop down list. If you have multiple organizations but do not see one in the dropdown list, you 
can add an organization by using the Manage Organizations link on the left-hand navigation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. To view claims or claim lines that were successfully submitted, start by selecting the correct 
organization in the dropdown list: 
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2. To view submitted claims in a specific billing period, click View next to that billing period: 

Please Note:  The Items column shows you at-a-glance how many claim lines were submitted for 
each billing period. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. You will now be shown a list of claim lines that were successfully submitted.  Claim lines will be 
organized into the corresponding Claim Number for the billing period.  It is possible that you will 
see multiple Claim Numbers within a billing period.  To view information for a Claim Number, 
click the bar that includes the Claim Number.  Please Note:  When viewing submitted claim lines, 
the claim line(s) can no longer be edited.  

 
 
 
 
 
 
 
 
 
 
 
 

4. If you would like to print a copy of submitted claims for your own records, click on the Printer 
Icon.  Please Note:  Do not mail or submit the printed page to DHHS, it is only for your records 
and information. 
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Here is an example of the printable version of submitted claims: 
 
 
 
 
 
 
 
 
 
 
 
 

How to View EOPs (Explanation of Payments): 
 
The EOPs (Explanations of Payments) Page contains Explanation of Payments that have been generated 
for your organization.  If you are managing multiple organizations in your account, EOPs will be listed by 
selecting each organization in the dropdown list.  If you have multiple organizations, you can switch 
organizations by using the drop down list. If you have multiple organizations but do not see one in the 
dropdown list, you can add an organization by using the Manage Organizations link on the left-hand 
navigation. 
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1. To view EOPs that were generated for your organization, start by selecting the correct 

organization in the dropdown list:  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. To view an EOP, simply click the View button next to the EOP you wish to see. The document 
will open in a new window.  Please Note:  Explanation of Payment documents are PDF 
documents and you must have Adobe Reader installed on your machine to view, save, or print 
the EOP. 
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Here is an example of the PDF version of an EOP: 
 
 
 
 


